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B Abstract. The purpose of this study was to ascertain how social interaction contributes to the development
of key communication skills in psychology students and to identify effective educational methods that help this
process. The research methodology employed a systematic approach, allowing for an in-depth exploration of how
social communications contribute to the development of interpersonal skills in future counselling psychologists.
The study analysed the impact of various teaching approaches, such as case studies, group discussions, mentoring,
and the use of digital tools, on the development of professional skills in future professionals. It was found that
such communication elements as non-verbal cues, active listening, and emotional interaction are crucial for
building effective interaction between a specialist and their clients. The findings showed that practice-oriented
methods, such as role-playing and mentoring, greatly improved students’ ability to express empathy, manage
emotional states, and resolve conflicts, which are fundamental to successful professional practice. The study
also found that digital platforms, including simulation programmes and webinars, can considerably improve
the effectiveness of the learning process, especially in a remote format. However, the maximum effect was
achieved only when such tools were combined with conventional forms of training, such as mentoring and group
exercises. The findings of this study emphasised the significance of an integrated approach to the training of
future psychologists, where it is necessary to develop both emotional sensitivity and professional interaction
skills. The practical significance of this study lies in the identification of effective educational approaches that
contribute to the development of key interaction and communication skills in students preparing for professional
activities in the field of psychological counselling

B Keywords: emotional intelligence; active listening; empathy; professional interaction; emotional competence;
professional growth

® Introduction

Social communication has become an integral part of
professional activity, especially for counselling psy-
chologists. Effective interaction with clients requires
a strong level of interpersonal skills, which are devel-
oped not only through theoretical training but also
through practical social interactions. In the context of
the growing complexity of social relations, there is a
need to investigate more deeply how social communi-
cations affect the development of these skills in future

professionals. The relevance of this study is conditioned
by the fact that conventional teaching methods do not
always provide a sufficient level of preparation of stu-
dents for the real challenges of the profession.

T. Anderson et al. (2020) found that modelling
therapist responses through structured practice in-
creased facilitative interpersonal skills in psychology
students. This suggests that the integration of active so-
cial communication into the educational process could
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positively influence professional development. Fur-
thermore, K.K. Sacco & K.E. Amende (2021) investigat-
ed the use of creative means for expressive self-reflec-
tion among future counsellors. Their findings revealed
that creative methods encouraged students to deepen
their self-knowledge and improved their ability to em-
pathise, a key component of interpersonal skills. Crea-
tive expression in a social context contributed to the de-
velopment of more flexible communication strategies,
which was essential when working with various clients.
On the other hand, T. Mésler et al. (2022) focused on
reflective skills, empathy, well-being, and resilience in
cognitive behavioural therapy students who took part
in mindfulness-based self-reflection practices. The re-
searchers concluded that these practices not only in-
creased empathy but also contributed to the overall
psychological well-being of the students. This empha-
sised the role of inner work and social interaction in the
development of professional competence. The study by
S.H.W. Chan et al. (2021) demonstrated the impact of
mindfulness-oriented cognitive therapy on self-efficacy
in counselling. The findings showed that mindfulness
approaches could increase students’ confidence in their
professional skills, which was vital for effective social
interaction with clients. The increase in efficiency con-
tributed to more open and confident communication,
which improved the quality of counselling.

L.S.A. Peixoto et al. (2021) analysed the impact of
mindfulness interventions on emotional regulation,
stress, and well-being in academic education. The re-
searchers found that mindfulness helped to reduce
stress and improve emotional regulation, which in-
directly influenced the development of interpersonal
skills. The ability to manage one’s personal emotions
was critical for building effective communications
with clients. C.E.Jr. Watkins & L.J. Schneider (2020)
emphasised the value of research in the field of coun-
selling, addressing the role of social communication
in the professional development of counselling psy-
chologists. The researchers stressed the importance
of continuous improvement of communication skills
through research and practice. This pointed to the
fact that continuing education and involvement in the
professional community are essential for the develop-
ment of competence. Another noteworthy study was
conducted by E.M. Samfira (2020), who examined the
development of assertive communication skills in uni-
versities. The researcher showed that the development
of assertiveness contributed to more effective social
interaction and prepared students for professional
challenges. Assertiveness enabled future counselling
psychologists to set clear boundaries and communi-
cate their thoughts and feelings effectively. E. Heinon-
en & H.A. Nissen-Lie (2020) performed a systematic
review of professional and personal characteristics of
effective psychotherapists. The researchers conclud-
ed that personal qualities, such as empathy and the
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ability to communicate effectively, are crucial for suc-
cessful therapeutic practice. This emphasised the need
to develop not only technical knowledge but also per-
sonal skills through social interactions.

The experience of L. Cronin et al. (2020) in study-
ing the development of life skills in physical education
through the lens of self-determination theory indicated
that autonomy and social support were key factors in
the development of interpersonal skills. Although their
study focused on physical education, the principles can
be applied in the context of psychological education.
Providing students with opportunities for independ-
ent decision-making and social support contributed
to their professional growth. B. Thornhill-Miller et
al. (2022) discussed the significance of 21%-century
skills, such as creativity, critical thinking, communica-
tion, and collaboration. The researchers emphasised
that the assessment and promotion of these skills are
critical to education and future employment, making
them relevant to counselling psychology education. The
integration of these skills into the curriculum increased
the adaptability and effectiveness of future profession-
als in changing social settings.

Despite the valuable contribution of these studies
to the understanding of certain aspects of interpersonal
skills development, there is still a gap in the compre-
hensive study of the role of social communication in
this process for future counselling psychologists. Most
studies have focused on individual methods or contexts,
without considering the systemic impact of social com-
munication in the educational process. The absence of
a holistic approach to the integration of social commu-
nication left open the question of which methods were
most effective and how they could be implemented in
educational programmes. In this regard, this study was
aimed at an in-depth investigation of the role of social
communication in the development of interpersonal
skills in psychology students. The key research ques-
tions were as follows: how social communications in-
fluence the development of interpersonal skills in fu-
ture counselling psychologists and what methods of
their implementation are most effective. The purpose
of this study was to identify and analyse effective train-
ing methods that promote the development of com-
munication skills in psychology students preparing for
professional work with clients.

® Materials and Methods

The methodology of this study was based on the use
of a systematic approach, which enabled a comprehen-
sive examination of the role of social communications
in the development of interpersonal skills of future
counselling psychologists. Based on the tasks set, the
study was conducted through the systematic process-
ing of various materials and sources that reflect the
development of the communication sphere in the con-
text of training future psychologists. The use of social
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communications in the training of future psychologists
has become the subject of a comprehensive analysis,
since not only the quality of interpersonal interactions,
but also the overall effectiveness of the future special-
ist’s professional activity depends on the level of these
communications.

The key concepts and structure of social commu-
nications were identified, including both interpersonal
interactions and the influence of external factors such
as curricula, educational trainings, and the role of me-
dia and technology. This helped to outline the context
in which social communication becomes practical for
the development of interpersonal skills, such as empa-
thy, active listening, and the ability to interact verbal-
ly and non-verbally with others. An in-depth analysis
of the scientific literature on social communications
and their impact on the development of interperson-
al skills was conducted (Chigwedere et al., 2021; Li et
al.,, 2022; Perlman et al., 2023). The following criteria
for selecting sources were used in the literature anal-
ysis: the relevance of publications, the availability of
peer review, and relevance to the research topic. A se-
lective search of sources in the Scopus, Web of Science,
and Google Scholar databases was conducted using
keywords including “social communication”, “inter-
personal skills development”, “psychologist training”.
This provided a comprehensive overview of modern
approaches to the development of interpersonal skills
of future psychologists.

The method of analysis helped to identify the key
concepts, approaches, and theories on the develop-
ment of communication skills in psychological train-
ing, as well as to determine the most effective teaching
methods that contribute to the development of these
skills. The synthesis of the information obtained helped
to summarise the previous findings and establish sig-
nificant links between social communication and the
professional competence of future psychologists. The
induction method was used to draw conclusions based
on concrete data collected during the study of vari-
ous educational programmes and trainings aimed at
training psychologists. Specifically, the use of social
communication in practical classes and group training
was analysed. The method of deduction was used to
test the hypothesis that the integration of active social
communication into the educational process contrib-
utes to the development of interpersonal skills. At the
next stage of the study, the collected data were system-
atised by topic and areas of influence of social commu-
nications on the development of key skills of counsel-
ling psychologists. The generalisation of the findings
helped to identify the key aspects that contribute to
the development of empathy, active listening, non-ver-
bal communication, and conflict management skills.
Conclusions were drawn regarding the combination of
conventional and modern teaching methods, including
the use of digital technologies.

® Results

Social communication is a complex process of infor-
mation exchange between individuals, groups, or insti-
tutions through various channels, such as verbal and
non-verbal communication, media, and digital technol-
ogies. The primary purpose of social communication
is not only to transmit information, but also to ensure
mutual understanding, which influences the formation
of social relationships, behaviour and interaction. An
essential aspect is how social communication affects
the development of interpersonal relationships in a
professional context, particularly in the field of psychol-
ogy. For instance, in training programmes for future
psychologists, special attention is paid to the use of so-
cial communications to develop empathy, active listen-
ing, and emotional intelligence. This is accomplished
through trainings and workshops that simulate real-life
situations of interaction with clients, enabling students
to immerse themselves in the communication process
and learn different interaction strategies.

Social communications also serve as an intermedi-
ary between diverse social groups, creating opportu-
nities for the exchange of experience, knowledge, and
ideas, thereby promoting greater collaboration and co-
operation in the professional sphere. For instance, the
integration of digital technologies, such as online video
communication platforms, chatbots, and specialised psy-
chological counselling software, greatly enhances com-
munication opportunities (Shorey et al., 2020). This ena-
bles professionals to maintain close contact with clients
even over long distances by providing advice through
online channels. This approach contributes to the de-
velopment of communication skills in future psycholo-
gists and enables them to actively interact with various
categories of clients in the modern digital environment.

One of the key elements of social communication is
non-verbal means, such as gestures, facial expressions,
intonation, and posture, which play a key role in estab-
lishing and maintaining mutual understanding during
professional interaction between psychologists and
clients. These aspects of communication help future
professionals to better understand the emotional state
of the interlocutor, which helps them build trusting and
open relationships. The study of non-verbal aspects of
communication is a vital component of psychologists’
training, as these elements substantially affect the ef-
fectiveness of professional activity. For example, in
their studies, future psychologists learn to recognise
clients’ facial reactions, which helps them better inter-
pret emotions and adjust their approaches to conver-
sation. Social communication is crucial in educational
and professional contexts, where it serves as a means
of communicating information and ideas between edu-
cators and students, as well as between professionals in
their community. Effective social media not only facili-
tate the transfer of information, but also create favour-
able conditions for interaction between participants
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in the learning process, increasing their engagement
and motivation to learn.

In the study of social communication, there are sev-
eral key theories and concepts that explain how infor-
mation is exchanged between individuals, groups, and
social institutions (Table 1). One of the central theories
is the theory of communicative action, which focus-
es on people’s desire for mutual understanding in the
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communication process (Fuller et al., 2021). According
to this concept, the purpose of communication is to
achieve a mutual understanding and coordination of
actions, which is crucial in professional activities, par-
ticularly in the field of psychology. This is well illustrat-
ed during counselling, where psychologists apply their
communication skills to reach mutual understanding
with clients and help them solve their problems.

Table 1. Key theories and concepts of information exchange

Ty o Do Example of appllc_atlon in the p_rofessnon of
counselling psychologists

Theory of communicative action
(Jiirgen Habermas)

Information exchange is aimed at achieving
mutual understanding and coordination.

Used in psychological counselling to establish a
dialogue with the client.

Theory of information redundancy

The effectiveness of communication is enhanced
by repetition, detail, and clarification.

Psychologists use additional explanations or
repeat key points for better understanding by the
client.

Theory of social constructivism

People form their perceptions of reality through
social interactions and communications.

Psychologists help clients reconsider their
perception of life situations through dialogue.

Theory of cognitive dissonance
(Leon Festinger)

People tend to avoid discomfort due to conflicting
knowledge or beliefs.

Used by psychologists to help clients resolve
internal conflicts and change behaviour.

Theory of uncertainty in
communications

People seek to reduce uncertainty in new
communication situations.

Psychologists help clients overcome uncertainty in
communication, e.g., in new social groups.

Theory of exchange (Peter Blau)

Social interaction is based on a mutually beneficial
exchange of resources (information, emotions).

Psychologists use it to maintain a balance in the
therapeutic relationship.

Theory of structural functionality

Social institutions maintain stability and
coordination in society through the exchange of
information.

Used in counselling practice to understand the
role of family, school, and other institutions in a
client’s life.

Theory of symbolic interaction

People interact based on the meanings they attach

Psychologists help clients understand non-verbal

(George Herbert Mead)

to symbols, gestures, and words.

signals in interpersonal communication.

Source: compiled by the author based on N. Grover et al. (2021), M.R. Perlman et al. (2023)

Another significant concept is the theory of infor-
mation redundancy, which states that the effectiveness
of communication depends not only on the transmis-
sion of necessary information, but also on redundant
elements such as repetition, clarification, or detail. This
theory is extremely relevant in the work of counselling
psychologists, where clarity and depth of information
exchange are critical. Repeating and clarifying informa-
tion during counselling sessions allows for a better un-
derstanding of the client’s feelings and ensures that the
psychologist correctly interprets their emotions and
needs. The theory of social constructivism also plays
a major role in understanding social communications.
According to this theory, reality is created through
social interaction, and people constantly “build” their
understanding of the world based on communication
processes. For counselling psychologists, this concept
becomes relevant as their work is aimed at helping cli-
ents to reconsider their perceptions of situations and
events that affect their emotional state. Through com-
municative interaction, the client gets the opportunity
to rethink their problems and form a new vision of the
situation. The concept of cognitive dissonance is also
considered an important theory in social communica-
tions. It states that people seek to avoid psychological
discomfort that arises from conflicting or contradic-
tory knowledge and beliefs. In the professional work
of psychologists, this theory helps to understand how

communication can influence changes in client behav-
iour or thinking. By using communication techniques,
psychologists help clients overcome internal conflicts
and achieve harmony in their perception of themselves.

Social communications play a key role in the devel-
opment and maintenance of social relations, the devel-
opment of society, and ensuring interaction between
its members. Communication is the primary tool for
exchanging information, knowledge, and ideas, which
contributes not only to individual development but also
to social integration. For instance, within public organ-
isations and institutions, there is a constant exchange
of opinions and views that influences the development
of social norms, values, and collective decisions (Amari,
2021). In the political context, social communication is
the basis for dialogue between government institutions
and citizens, which ensures the democratic process. A
prominent example is election campaigns, where citi-
zens have access to a variety of opinions through the
media and social media, enabling them to form their
personal opinions and make decisions. Social commu-
nications also play a role in the socialisation process,
where they help individuals adapt to existing social
rules and norms. For example, in schools and educa-
tional institutions, communication between students
and educators contributes not only to the transfer of
knowledge, but also to the development of social com-
petence, the ability to cooperate, resolve conflicts, and
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establish connections (Morales-Rodriguez et al., 2020).
This is particularly relevant for professions that require
a prominent level of interaction with people, such as
psychologists, counsellors, and healthcare profession-
als. Social communication is also integral to economic
development, as the effective exchange of information
ensures the functioning of markets, increases pro-
ductivity, and helps businesses better understand the
needs of their customers. For example, companies use
communication strategies to promote their products
and services, interact with partners, and maintain their
corporate culture. Successful businesses actively use
social media to communicate directly with consumers,
which enables them to receive feedback and improve
their products or services in line with market needs.

In crisis situations, such as natural disasters or
pandemics, the role of social media becomes even more
critical. Through media and government channels, citi-
zens receive valuable information about threats, safety
measures, and support, which allows them to respond
quickly to events and reduce social tensions. For exam-
ple, during the COVID-19 pandemic, social media was
instrumental in informing the public about quarantine
measures, vaccinations, and medical advice, which
helped control the spread of the virus. Interpersonal
skills are the foundation of the professional activity of
counselling psychologists, as they ensure effective in-
teraction between the specialist and the client. One of
the key skKills is the ability to establish trusting contact
with the client, which is crucial for the therapy process
(Brown etal., 2021). Without creating an atmosphere of
trust and safety, the client may not confide in the thera-
pist completely, which complicates the work on solving
their psychological problems. Psychologists who have
an elevated level of interpersonal skills can create a
comfortable environment where the client feels sup-
ported and ready to cooperate. This is reflected, among
other things, in the psychologist’s ability to listen to the
client without interrupting, giving them the opportuni-
ty to express their thoughts and emotions.

One of the most striking examples of the effective
use of interpersonal skills is the work with clients who
are dealing with traumatic events. In such cases, a coun-
selling psychologist must display empathy - a profound
understanding of the client’'s emotional state, which
helps to create a supportive environment for working
with distressing experiences. Empathy is a crucial tool
as it facilitates the emotional connection between the
psychologist and the client, helping the latter to feel
understood and supported (Perryman et al, 2021).
This is particularly important during crisis counselling,
where the client may be in a state of severe emotional
stress. Another valuable interpersonal skill is the abili-
ty to ask open-ended questions that allow the client to
reveal their thoughts and feelings more thoroughly. A
psychologist must not only formulate such questions,
but also be able to hear what is behind them, to notice

non-verbal signals that can reveal more than what the
client says. For example, psychologists working with
adolescents often use open-ended questions to encour-
age self-reflection, helping them to better understand
their feelings and problems. Furthermore, conflict
management skills play a major role, as counselling
psychologists often work with clients who are experi-
encing internal or external conflicts. In such situations,
a specialist should help the client understand the caus-
es of the conflict, develop strategies for resolving it, and
support the client in the process of changing behaviour-
al patterns. For example, when working with married
couples, psychologists often use techniques to help each
partner express their needs and find a compromise.

When training future counselling psychologists,
special attention is paid to the development of key
components of interpersonal skills that ensure effec-
tive interaction with clients. One of these components
is empathy - the ability of a specialist to feel and under-
stand the emotional state of another person (Cooper et
al., 2020). Empathy enables psychologists to immerse
themselves in the client’s experience, creating a sense
of support and security. This is crucial in the counsel-
ling process, as the client feels understood and open to
dialogue. For example, when working with clients who
are experiencing loss or trauma, a psychologist's em-
pathy contributes to the emotional release and healing
process. Active listening is another essential compo-
nent of interpersonal skills. This process involves not
only passive perception of information from the client,
but also active engagement of the psychologist in the
dialogue. Future psychologists learn not only to listen,
but also to understand the context of what the client
is saying, paying attention to details and emotional
tones. For example, during training sessions, students
practice using paraphrasing and mirroring techniques
to help clients become more aware of their emotions
(Waalkes et al., 2024). This helps to establish a trusting
connection and contributes to a deeper understanding
of the problem. Non-verbal communication, such as
facial expressions, gestures, posture, and eye contact,
is also a significant aspect of training future psycholo-
gists. These elements help to reinforce verbal commu-
nication or, conversely, to reveal hidden emotions of the
client that are not always conveyed in words. For exam-
ple, in situations where a client cannot openly express
their feelings due to fear or shame, non-verbal cues,
such as a change in voice tone or avoidance of eye con-
tact, can give the psychologist more information about
the client’s emotional state.

During their training, students of psychology un-
dergo special training to develop non-verbal sensitivity,
which helps them to interpret non-verbal signals during
consultations more accurately. Other components of in-
terpersonal skills include the ability to maintain a neu-
tral stance and tolerance for different views and values
of clients. Future counselling psychologists learn not to
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judge or criticise clients for their choices, creating an
atmosphere of non-judgemental support where clients
can openly express their thoughts and feelings. This is
essential when working with people from diverse cul-
tural or social backgrounds, which requires flexibility
and understanding of individual client characteristics.
The training of modern counselling psychologists fac-
es a series of challenges that require the adaptation of
curricula to rapidly changing social, technological, and
professional conditions. One of the greatest challenges
is the need to continuously integrate modern technol-
ogies into the practice of psychological counselling.
Students must not only study the conventional meth-
ods of psychological help, but also learn how to work
with online consultations, digital platforms, and tools
for remote work with clients. For example, the COV-
ID-19 pandemic and the full-scale war in Ukraine have
revealed the value of remote work for psychologists,
which has led many educational institutions to include
training in the use of video conferencing, chats, and
specialised platforms for conducting therapy at a dis-
tance in their training programmes.

Another challenge is the development of psycholo-
gists’ intercultural competence. In the modern world,
where increasing attention is being paid to multicul-
turalism and diversity, future psychologists must be
prepared to work with clients from diverse cultural,
religious, and social backgrounds. This requires not
only knowledge about the characteristics of various
cultures, but also the ability to adapt their methods of
work to accommodate these differences. For example,
psychologists working with immigrants or refugees
must consider their traumatic experiences and specif-
ic cultural barriers that may affect the therapy process.
Another challenge is the increasing number of psycho-
logical problems faced by clients in modern society.
Future professionals must be prepared to handle new
forms of stress associated with the fast pace of life,
social media, information overload, and general insta-
bility in the world (McMahon & Rodillas, 2020). Tech-
nological changes, global crises, and the threat of eco-
nomic turmoil put extra pressure on people’s mental
health, which increases the need for qualified psycho-
logical help. For example, the number of requests for
help with anxiety disorders, depression, and social iso-
lation is growing, which has become particularly acute
following the COVID-19 pandemic, which caused severe
emotional stress among people around the world.

The war in Ukraine, which has caused severe psy-
chological trauma among the population, is yet another
factor that creates challenges for psychologists. Psy-
chologists should be prepared to work with post-trau-
matic stress disorder (PTSD), anxiety, depression, grief,
and loss, as well as with the problems of social adapta-
tion for internally displaced persons (IDPs), refugees,
and veterans. People affected by war often face chronic
stress, which affects not only their mental but also their
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physical condition. Future psychologists should be pre-
pared for such challenges and have the knowledge and
skills to work with such clients. For many Ukrainians,
the war has become a source of complex psychologi-
cal trauma, which manifests itself through fear, anxie-
ty about the future, and a sense of loss of stability and
security. This requires counselling psychologists not
only to have a comprehensive understanding of trau-
ma-related psychological processes, but also to adapt
therapeutic methods to the unfamiliar environment,
including crisis counselling, group therapy, and long-
term support for war victims. In the context of war and
other global crises, psychologists play a critical role in
helping society recover from the consequences of these
catastrophic events. The requirements of modern psy-
chological training also include an emphasis on the de-
velopment of personal and emotional resources of the
specialists themselves. Future counselling psycholo-
gists must be capable of managing their emotions and
maintaining their mental health at a sufficient level to
avoid professional burnout. This requires the inclusion
of courses aimed at developing self-regulation skills,
meditation, and emotional stability in the curriculum
(Perlman et al., 2020). In this context, the role of super-
vision becomes vital, where students can discuss their
emotional state and the challenges, they face in the
training process.

Social communication is a powerful tool for devel-
oping interpersonal skills, especially in the context of
training future counselling psychologists. They provide
a platform for interaction that helps future profession-
als improve their communication skills, emotional flex-
ibility and ability to adapt to different situations. For
example, participation in group discussions and prac-
tical exercises allows psychology students to train their
skills of active listening, asking the right questions and
expressing empathy in real-life situations. This is par-
ticularly relevant in the context of preparing for profes-
sional work, as such sKkills are the foundation for effec-
tive work with clients. One of the key elements of social
communication is the ability to establish contacts and
maintain dialogue in various social contexts. Psycholo-
gy curricula actively employ such methods as role-play-
ing and simulation of real counselling sessions, which
helps to develop self-confidence and communication
skills (Chapman-Hilliard & Parker, 2022). Students can
gain experience in interacting with various types of cli-
ents, including those who may be resistant or avoid dis-
cussing sensitive topics. Through such teaching meth-
ods, future psychologists learn how to maintain open
and honest communication, which is crucial for estab-
lishing trusting relationships with clients.

Social media and digital platforms also play a ma-
jor role in developing interpersonal skills. For instance,
online training and webinars allow students to gain
new knowledge and practice their communication
skills remotely. The use of video conferencing, chats,
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and forums helps future psychologists to master com-
munication skills in a digital environment, which is
extremely useful in the modern context where remote
consultations have become commonplace. Further-
more, social communication contributes to the devel-
opment of conflict management and critical thinking
skills. In the training of psychologists, a prominent as-
pect is learning how to resolve conflict situations that
may arise during consultations. For example, training
in mediation or negotiation techniques helps students
learn to identify sources of conflict and find ways to
resolve them constructively. This allows psychologists
not only to work more effectively with clients, but also
to better manage their emotional reactions in com-
plex situations. For future counselling psychologists,
the development of interpersonal skills through social

communication forms an integral part of their profes-
sional training. There are several practical methods
that help to improve these skills by integrating them
into real-life communication situations and learning
processes (Table 2). One of the most effective meth-
ods is role-playing. They allow psychology students
to study complex scenarios of interaction with clients
in a safe environment. For example, during the games,
students can play the roles of both psychologists and
clients, re-enacting various types of consultations. This
helps them develop skills in active listening, empathy,
and adaptation to the emotional needs of the client.
Research shows that role-playing games improve stu-
dents’ ability to intuitively recognise emotions and re-
solve conflict situations that often arise during psycho-
logical counselling.

Role-playing games

Table 2. Effectiveness of various practical teaching methods

Teaching method Key skills developed Challenges

Active listening, emotion
management

Practice in a safe environment

Requires additional resources

Trainings with supervision

Consultative skills, feedback

Continuous feedback

Limited number of supervisors

Modelling of consultations

Response to crisis situations

Proximity to real-world conditions

Complexity of organisation

Virtual simulations

Recognition of non-verbal signals,
stress management

Possibility of practising scenarios
multiple times

Technical requirements, need for
special software

Group discussions

Critical thinking and argumentation

Stimulates the exchange of ideas,
develops teamwork

Requires a moderator, conflict of
opinion may arise

Online consultations
(remote work)

Communication skills in a digital
environment

Preparation for the real conditions
of remote work

Lack of physical presence, technical
problems

Practical workshops and
masterclasses

Skills of real therapeutic work

Gaining knowledge from experts,
possibility of interaction

Limited number of participants

Source: compiled by the author based on C. Chigwedere et al. (2021), C.-S. Li et al. (2022)

Another valuable method is group discussions.
They give an opportunity for students to interact with
their peers and instructors, discussing different ap-
proaches to working with clients. By exchanging ideas,
students can improve their communication skills by
arguing their positions and learning to accept other
opinions. Group discussions also help to develop crit-
ical thinking, which is essential for making the right
decisions in counselling. For example, when discussing
complex cases from clinical practice, students learn
how to formulate questions, analyse client behaviour,
and give balanced advice. The use of video recordings
of consultations is essential for improving non-verbal
communication skills. Watching and analysing their
personal and other people’s sessions allows students to
better understand how non-verbal cues affect the com-
munication process. For example, analysing non-verbal
behaviours such as gestures, facial expressions, and
tone of voice can show students how a client reacts
to certain topics or situations. This allows future psy-
chologists to improve their ability to read non-verbal
cues and adapt their behaviour accordingly.

Furthermore, supervision is a crucial component of
interpersonal skills development. This process involves
students working under the supervision of experienced

psychologists who provide feedback on their work. Su-
pervision helps students develop confidence in their
communication skills as they receive professional ad-
vice on how to improve their interactions with clients.
For example, a supervisor can help a student to solve
a problem when they encounter difficulties in com-
municating with a client or point out weaknesses in
communication strategies. Reflection allows students
to analyse their communication successes and failures.
After each consultation or training session, students
are encouraged to write down their observations of the
interaction with the client, including how the client re-
acted to their words, gestures, and how they felt during
the interaction. This approach allows students to better
understand what aspects of their communication need
further improvement.

Integration of modern technologies into the teach-
ing process for future counselling psychologists is an
essential element of their professional training. Techno-
logical advances have substantially changed approach-
es to learning, enabling students to acquire knowledge
and practical skills through a variety of digital tools.
The use of such technologies not only improves the
quality of the educational process, but also makes it
more flexible and adaptive to the needs of the modern
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world. One of the key examples is the use of distance
learning platforms such as Moodle (n.d.), Canvas (n.d.),
or Zoom (n.d.). They enable students to take partin lec-
tures, seminars, and trainings in real time, regardless of
their location. This is particularly relevant in the con-
text of distance education, which has become widely
used after the COVID-19 pandemic. Furthermore, dis-
tance learning platforms promote the development of
independent learning skills, as students have access to
materials at any time convenient for them and can man-
age their learning process.

Another significant tool is virtual simulators and on-
line simulations of counselling sessions. This approach
allows students to develop confidence in their skills and
abilities before they start real practice, as well as receive
feedback from teachers and colleagues on their actions.
Online trainings and webinars are also becoming prin-
cipal elements in the training of future psychologists.
Thanks to them, students can gain knowledge from ex-
perts around the world, take part in masterclasses and
seminars without leaving their educational institution.
For instance, during webinars on crisis counselling
or working with PTSD, students can receive practical
advice on how to work with clients who have experi-
enced traumatic events. This enables future profes-
sionals to expand their knowledge and improve their
practical skills in working with diverse types of clients.

Furthermore, the use of artificial intelligence (AI)
in the training of future psychologists opens new ho-
rizons for the integration of modern technologies into
the educational process. For example, Al-based sys-
tems can analyse student responses, provide feedback,
and suggest individualised ways to develop skills. This
helps students receive more personalised support in
the learning process. The integration of digital plat-
forms for documentation during psychological sessions
is equally important. The use of such tools allows future
professionals to organise their work more efficiently by
storing records of consultations, creating therapy plans,
and tracking client progress. Platforms such as Simple-
Practice (n.d.) or TheraNest (n.d.) are already widely
used in professional practice, and their application in
the educational process allows students to transition
from study to real work more easily. It is also worth
mentioning the value of developing social media skills.
Social media is an indispensable tool for psychologists
to build their professional brand and interact with cli-
ents. Future counselling psychologists should learn how
to use social platforms to provide information support
to clients, promote their services, and even conduct
consultations through secure communication channels.

® Discussion

The findings of this study indicate the important role
of social communication in the development of inter-
personal skills of future counselling psychologists. The
data obtained demonstrate that social communication
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contributes to the development of empathy, active lis-
tening and conflict management - skills necessary for
the effective work of psychologists with clients. The
value of these findings is confirmed by the research of
other experts who investigated the role of social com-
munication and interpersonal skills in the professional
activities of psychologists. For example, ].T. Quaglia et
al. (2022) pointed out the significance of compassion
and empathy in the work of counsellors, emphasising
that these skills contribute to the creation of trusting
relationships with clients. The findings of both studies
suggest that social media is an effective tool for devel-
oping these key skills in a professional environment.
Another interesting discovery concerns the role of dig-
ital technologies in the training of psychologists. The
study showed that the use of online platforms and sim-
ulations helps students improve their communication
skills and prepare for real counselling sessions. These
findings correlate with those presented by T. Blakemore
& K. Agllias (2020), who examined how social media in-
fluences the development of empathy and interperson-
al skills in students preparing to become social work-
ers. They found that digital technologies can contribute
to the development of social and emotional skills, but
their effectiveness depends on how these technologies
are used in the educational process. The present study
confirmed these findings, pointing to the significance
of integrating technology into psychology curricula.
This study also confirmed the significance of conflict
management in counselling. T. Blakemore & K. Agllias
noted that conflict management skills can be effectively
developed through group discussions and social media.
However, the present study highlighted that the most
effective method is mediation training, where students
learn to resolve conflict situations in the format of
role-playing games. This allowed students to be better
prepared to work with clients experiencing internal or
external conflicts.

Non-verbal communications, including facial ex-
pressions, gestures, and posture, also play an essential
role in the development of psychologists’ interperson-
al skills. They are an important complement to verbal
communication, helping professionals to interpret the
emotional state of clients more accurately. This is espe-
cially noticeable when working with clients who can-
not openly express their feelings due to psychological
barriers or traumatic experiences. In such situations,
non-verbal cues become a key source of information
for the psychologist, enabling them to build a deeper
understanding of the client’s internal state. R. Elli-
ott et al. (2023) in their systematic review found that
empathic reflections, albeit a valuable tool for convey-
ing an understanding of client experiences, were not
always sufficiently effective when used in isolation.
The researchers noted that successful communication
requires a comprehensive approach that includes not
only verbal reflections, but also the integration of
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non-verbal cues such as gestures and tone of voice.
The researchers also highlighted the significance
of flexibility in the approach to empathic mirror-
ing, which requires precise calibration to the client’s
non-verbal cues. The present study confirmed these
findings, showing that teaching psychology students
the non-verbal aspects of communication is essential
for the development of their professional skills. For in-
stance, the ability to promptly detect a subtle change in
a client’s facial expressions or posture helped the psy-
chologist to adjust their approach in real time, which
increased the effectiveness of the therapeutic interac-
tion. Thus, non-verbal communication is an indispen-
sable component of complex empathy and supports
the development of a trusting relationship between
psychologist and client.

A significant aspect of this study is the develop-
ment of intercultural competence of future counsel-
ling psychologists. In the modern globalised world,
professionals must be equipped to work with clients
from diverse cultural and social backgrounds. Y. Liu et
al. (2022) showed that mutual empathy developed
through group activities greatly improves students’
ability to communicate interculturally. The findings
of the present study confirmed this approach, empha-
sising the importance of intercultural competence in
the profession of psychology, especially when working
with immigrants or refugees. Practical training under
the guidance of supervisors helped to develop stu-
dents’ confidence and professional competence. Su-
pervision provided an opportunity to receive feedback
from experienced professionals, which helped stu-
dents to adjust their approaches to working with cli-
ents in a timely manner and improve their communi-
cation and therapeutic skills. R.R. Harris (2022) noted
that the emotional intelligence and awareness of psy-
chologists directly influenced the level of stress they
experienced during their studies and work. Her study
showed that the higher the level of emotional intelli-
gence of psychologists, the lower the level of stress,
which helped them to perform their duties more ef-
fectively and maintain emotional stability. The pres-
ent study was consistent with these findings, demon-
strating that supervision helped to reduce students’
stress levels and contributed to the development of
their emotional and professional skills. During super-
vision, students were given the opportunity to handle
demanding situations in a controlled environment,
which reduced their anxiety levels and increased their
effectiveness in counselling. Practical training with su-
pervision helped students to better understand their
emotional reactions to stressful situations and to de-
velop strategies for managing stress.

At the same time, some aspects of this study differ
from the findings of previous research. For example,
S. Kim et al. (2021) found that emotional learning pro-
grammes and mindfulness training can considerably

reduce the level of teacher burnout. Their study showed
that such programmes helped teachers to better under-
stand their emotional reactions, reducing stress levels
and improving overall well-being. However, the pres-
ent study indicated that for counselling psychologists,
these programmes are only effective when combined
with other training methods, such as group discus-
sions, role-playing, or practical simulations of counsel-
ling sessions. This suggests that training psychologists
is a more complex process that requires a multicom-
ponent approach, where not only emotional develop-
ment but also the development of communication and
practical skills must be considered. Role-playing games
and group discussions gave students the opportunity
to interact with colleagues, analyse various situations
with clients and learn how to respond to their emotion-
al signals. This allowed them to combine theoretical
knowledge with practical experience, which is crucial
in training psychologists who will work with diverse
types of clients in complex life situations in the future.
Thus, psychologists need to dedicate more time to the
development of communication skills and the ability to
manage the emotions of their clients.

The findings of the present study showed that
emotional learning programmes and mindfulness
training can be useful for psychologists only in com-
bination with other interactive training methods. This
emphasised the significance of an integrated approach
to training future professionals, which included both
the development of emotional competence and prac-
tical skills in interacting with clients. Overall, the find-
ings of this study confirmed the relevance of an inte-
grated approach to the training of future counselling
psychologists, where social communication, practical
training, and technology were integrated to develop
key skills. This was in line with the findings of other
researchers who pointed to the significance of mul-
tiple approaches in training. For example, R. Kimball
& D. Daniel (2020) emphasised the role of reflective
writing in developing students’ cognitive complexity,
which coincides with the findings of the present study
regarding the need for self-reflection and analysis of
future psychologists’ behaviour.

The study found that social communication has a
decisive influence on the development of interpersonal
skills in future counselling psychologists. Both verbal
and non-verbal aspects of communication play a signif-
icantrole in this process, which is confirmed by the out-
comes of trainings and group interactions. The use of
modern technologies and interactive teaching methods,
such as role-playing and simulation of consultations,
helps to increase students’ confidence in profession-
al skills. It was found that a comprehensive approach
to training that combines emotional preparation with
practical skills is most effective. The study also showed
that supervision reduces stress and supports the devel-
opment of students’ emotional competence.
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® Conclusions
The study identified a series of key aspects related to
the role of social communications in the development
of interpersonal skills of future counselling psycholo-
gists. Specifically, it was found that effective training
of psychologists requires a multicomponent approach
that includes not only the development of emotional
competence, but also the development of communica-
tion and practical skills. Social communications played
a crucial role in this process, as they contributed to cre-
ating conditions for effective interaction between psy-
chologist and client, which underlies successful ther-
apeutic practice. The findings of the study confirmed
that the use of such methods as role-playing games,
group discussions, and supervision are effective tools
for developing the communication skills of future psy-
chologists. These methods enabled students not only
to acquire the necessary professional skills, but also to
better understand their emotional reactions and stress
management strategies when working with clients.
The findings of this study indicate a positive effect
of social communications on the development of key
interpersonal skills in psychology students. Specifical-
ly, the study recorded improvements in such skills as
active listening, empathy, conflict management, and
non-verbal communication. Furthermore, the study
revealed the vital role of digital technologies in psy-
chologists’ education. The use of online platforms,
simulations, and webinars has enabled students to
acquire new knowledge and practical skills regard-
less of their location, which increases the flexibility
of the learning process. This is especially true in the
context of distance learning, which has become nec-
essary due to the COVID-19 pandemic and the war in
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Ukraine. However, digital tools are only effective when
combined with practical training under the supervi-
sion of supervisors or teachers. Based on the study
conducted, several practical recommendations can be
made to improve the training of future psychologists.
Educational institutions should pay more attention to
the integration of practical teaching methods, such as
role-playing and supervision, as they are effective tools
for developing professional skills. Digital technologies
should be more actively introduced into the education-
al process, especially in the context of distance learning.
The combination of conventional and online learning
methods will ensure flexibility and accessibility of ed-
ucational programmes. However, despite the positive
findings, the study has certain limitations. One of them
concerns the theoretical framework of the study, which
limited the analysis to only certain aspects of social
communications and psychology training. Future re-
search should expand the range of research methods,
particularly by focusing on the interaction of diverse
approaches to training. Further research should also fo-
cus on the development of tools for assessing the effec-
tiveness of various teaching methods, especially in the
context of digital technologies. Examining how the inte-
gration of Al and virtual simulations can contribute to
the development of empathy and communication skills
in future psychologists could be a major step towards
improving the educational process.
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Ponb couianbHUX KOMYHIKaLii y pO3BUTKY
MiXXOCOBUCTICHUX HAaBUNUYOK Y MalByTHIX NCUXONOTiB-KOHCY/IbTAHTIB
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B AHoTauif. MeTo NpoBeJieHHs JAHOTO JAOC/Ii/PKeHHS Oy/0 3’scyBaTH, K coliiaJibHa B3a€EMO/isl CHPUSIE
$OpMyBaHHIO KJIIDOUOBUX HABUYOK CIIJIKYBAaHHS Y CTYJEHTIB INCUXOJIOTIYHUX CHeljaJbHOCTEH Ta BU3HAYUTHU
edexkTHBHI OCBITHI MeTOJUKH, L0 JONOMAralmTb LbOMY Hpoiecy. MeTozmoJoriss AocaipkeHHs I'PyHTyBaJacs
Ha CUCTEMHOMY MiJXOAi, 110 Ja/i0 3MOTY IVIMO0KO JOCTIAUTH, IK COIiaJibHI KOMYHiKallii CIpUSAIOTh PO3BUTKY
Mi>)KOCOOUCTICHUX HABUYOK MAWOYTHIX ICUXOJIOTiB-KOHCY/JIBTAHTIB. ¥ X0Ai AOCIi>)KeHHs OyJI0 MpoaHai30BaHO
BILIMB Pi3HUX MiAXOMiB 10 HABUYaHHS, TAKUX SIK MOJIeJIFOBAaHHS CUTYaIlild, TPyNoBi 06rOBOpEHHS, HACTABHUI[TBO
Ta BIPOBa/PKEeHHS LUPPOBUX {HCTPYMEHTIB, Ha PO3BUTOK HpodeciiiHux yMiHb y MaibyTHiX ¢axiBuiB. Byso
BCTAaHOBJIEHO, 110 Taki eJleMeHTH KOMyHikaljii, ik HeBepbasibHi CUTHa/IM, aKTUBHE CJIyXaHHS Ta eMOIiiHa
B3a€EMO/isl, € HAZI3BUYANHO BaXKJIUBUMHU JJIs1 TO6Y/10BU ePeKTUBHOI B3aEMOZII Mi>K criellialicToM i Horo KJIieHTaMH.
PesysbTaTu cBifiuaTh Npo Te, L0 METO/H, OPIEHTOBAHI Ha MPAKTHUKY, TaKi K POJIbOBI irpy Ta HACTaBHULTBO,
3HAYHO IOKpallyBaJ 3JaTHICTb CTYZ€HTIB 10 BUABJIEHHS eMNaTil, ypaBJIiHHA €eMOL[iIHHUM CTAaHOM Ta BUPIilIeHHHA
KOHQJIKTIB, 1110 € OCHOBOIOJIOXKHUMHU 151 ycnimHol npodecifiHol aisibHOCTI. JlocaifkeHHsI TakoX MMOKa3aJlo,
mwo uudpoBi maaTPopMu, BKIHOYAKYMA CHMYJAALiAHI mporpaMyd Ta BeGiHapH, MOXKYTb 3HA4YHO MiJBUIIUTU
edeKTUBHICTb HaBYaJbHOTO MpOIECY, 0COOJMBO Y BijgjaseHoMmy ¢opmarti. OfHAK, MakCUMaJbHUN edeKT
JlOCSITaBCsl JIMILE 32 YMOBU MOEAHAHHSA TaKUX IHCTPYMEHTIB i3 TpaAULiHHUMHU popMaMu MiATOTOBKH, TAKUMHU K
HaCTaBHULTBO Ta rpynosi Bnpasu. [1iJcyMKH JOCII>)KEeHHS HaroJIOCUJIM Ha BXKJIMBOCTI IHTerpoOBaHOro0 MiAXoLy
Jl0 MiZIrOTOBKU MalbyTHIX ICUXOJIOTIB, Jle HeOOXiIHO PO3BUBATH SK eMOIiHHy 4yTIUBicTb, Tak i mpodeciini
HaBUYKH B3aeMofii. [IpakTuYHe 3HaUYeHHS JAHOTO JOCTiIPKeHHS MOJIATAa€E Y BU3HAYeHHI ePpeKTUBHHUX OCBITHIX
iX0/iB, 110 COPUSIOTH GOPMYBaHHIO KJIIOYOBHUX HABUYOK B3a€MO/|I Ta CIIJIKYBaHHS Y CTY/I€HTIB, SIKi FTOTYIOThCS
Jlo npodeciiiHoi AisgbHOCTI ¥ cdepi NCUX0I0TTUHOr0 KOHCYJIBTYBAaHHS
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